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MJIATHBIX 00pa30BaTe/IbHBIX yCJIAYT

1. O0mue moJ1oKeHHUs

1.1.Hacrostmmii [Mopsinok (manee [lopsnok) onpenensier NpUMEPHBINA NEpPEYEHb
HEJOCTaTKOB IJIATHBIX 00pa30BaTEIbHBIX YCIYT U MOPSAOK JEHCTBUH YUPEKIACHUS U
3akazyuKa I[UIaTHBIX O0Opa30BaTENbHBIX YCIYr NpHU OOHapyXeHUM 3aKazdYuKoM
HeJOoCTaTKa UM CYIIeCTBEHHOTO HEAOCTAaTKa IIaTHBIX 00pa30BaTEIbHBIX YCIIYT.

1.2.Hacrosimuii [lopsinok pa3paboTad B COOTBETCTBHH C:

- 3akoHOM P® ot 29.12.2012 r. N 273-®3 «O6 ob6pa3oBanuu B Poccuiickoil
denepaunny;

- I'paxxpanckum Konexkcom Poccuiickoi ®epepauuu;

- 3ak0HOM P® o1 07.02.1992 r. Ne2300-1 «O 3amure npas MOTpeOUTENEH»;

- IlpaBunamu oka3aHMs ITATHBIX 0Opa30BaTENBHBIX YCIYT, YTBEPKIEHHBIMU
nocta”HoBieHueM [IpaBurtensctBa PO ot 15.08.2013 r. Ne 706;

- YcTaBoM y4pexaeHus;

- Ilonoxenuem o0 Mepax [0 MPEeOYNPEXKACHUIO U NPOTUBOAEHCTBUIO
KOppYNLHH B TUMHa3UU ( AHTUKOpPYNLIMOHHAS MOJUTHKA).

1.3.B Ilopsinke UCHONB3YIOTCS CIEAYIOLLNE IOHSATHA:

«3aka3zuuk» - Quznyeckoe u (UiIN) IOPUIUYECKOE JTUL0, UMEIOIllee HaMEPEHUE
3aKa3arh JUO0 3akaspiBalolllee IUIaTHblE 00pa30BaTeNIbHBIE YCIYTM Ha OCHOBAaHUHU
JIOrOBOpa;

«Acnonnutens» - o0pa3oBarelpbHOE  YUpPEXKACHHE, OCYIIECTBIISIOLIEE
0o0pa3oBaTeIbHYIO AESATENBHOCTh M MPEAOCTaBIIsAOLIee IUIaTHBIE 00pa3oBaTE/IbHbBIE
yciayru obyvarouemMycs;

«HEJOCTAaTOK IIaTHBIX 00pa30BaTENIbHBIX YCIYI» - HECOOTBETCTBHE IUIATHBIX
00pa3oBaTeNbHBIX YCIyI WJIM O0O0si3aTeNbHBIM TPeOOBaHUSM, IPEeLyCMOTPEHHBIM
3aKOHOM JMOO B YCT@aHOBJIEHHOM WM MOpPsAKe, WM YCJIOBHUSM JOroBopa (Ipu uX
OTCYTCTBUHU WJIM HEMOJHOTE YCIOBUH OOBIYHO MpPeNbsBISEMBIM TPEOOBaHUSIM), HIIH
ueNsiM, AN KOTOPBIX IUIaTHbIE 00pa3oBaTeNbHbIE YCIYIH OOBIYHO MCIIONB3YHOTCH,
WIN LensM, 0 KoTopbiX McnonHuTenb OB MOCTaBI€H B U3BECTHOCTh 3aKa3uUKOM
Ipyu 3aKIOYEHUM JOroBopa, B TOM YMCJIE OKa3aHUS HMX He B IIOJHOM OOBEME,
NpeIyCMOTpEHHOM 00pa3oBaTeNbHBIMU MpOrpaMMaMu (4acThl0 00pa3oBaTelbHOM
IIporpamMBl);



«CYIIECTBEHHBIH  HENOCTATOK IUIaTHBIX OOpa3oBaTENBHBIX  YCIYT»
HEYCTpaHMMBI HEJOCTAaTOK, MJIK HENOCTAaTOK, KOTOPBI HE MOXET OBITh yCTpaHEH
0e3 Hecopa3MepHBIX PAaCXOJ0B HIIH 3aTpaT BpeMEHH, WU BBISIBISIETCS HEOAHOKPATHO,
HJIM TIPOSIBJISIETCS] BHOBB IOCJIE €0 YCTPaHEHUs, WU JpyrHe NoA00HbIe HEAOCTATKH;

«obydawpmmiics» - (U3MUEeCKOe MO, OCBauBarollee 00pa30BaTENbHYIO
porpaMmy;

«IJIaTHBIE 00pa3oBaTeNbHBIE YCIYTH» - OCYILIECTBICHHE 00pa30BaTenbHON
JEATEIBLHOCTH 0 33JaHUSM U 3a CYET CPeACTB (PU3NYECKUX U (WUIH) OPUIUYECKUX
JIII 10 JOTOBOpaM 06 00pa3oBaHuH, 3aKII0YaeMbIM NpU IpuéMe Ha oOydeHue (nanee
- IOTOBOD).

1.4.Hactosmmii [lopsimox Bceraa AOBOAWTCS OO CBENCHUS 3aKa3uuKa IpU
3aKJIFOYE€HHUH IOTOBOpa.

2. lUeau [Mopsaka

2.1.1ensimu [opsiaka siBAAIOTCS:

- omlpefeleHWe YETKOH TMOCIeNOBaTeNbHOCTH AekcTBUM Hcnonuurens u
3akazyuKa C LEeNbl0 COOMIOAEHHUS YCTaHOBIEHHBIX HOPMAaTHBHBIMHM JOKyMEHTaMH
TpeOOBaHUI M 3aKOHHBIX MHTEPECOB 3aKa3uWKa B CIIy4yae BBIABICHUS 3aKa34MKOM
HENOCTaTKOB U (WIM) CYLIECTBEHHBIX HEIOCTAaTKOB IpH OKa3aHWM IUIaTHBIX
o0pa3oBaTenbHBIX YCIYT;

- MUHHMH3AlMs PHCKOB TMOSBIEHHS HENOCTaTKOB M (MJIM) CYILIECTBEHHBIX
HEJIOCTAaTKOB MPU OKa3aHUU IJIaTHBIX 00pa3oBaTeIbHbIX yCIYT;

pa3paboTKa KOPpEKTHUPYIOIUMX U  MNpeAylpexJarolluX AEeHCTBUH,
HaIpaBJIeHHBIX Ha YCTpaHEHUE U MpeJOTBpalleHHe MOSBIEHHUs HEJOCTATKOB U (MJIH)
CYIIECTBEHHBIX HEJJOCTATKOB P OKa3aHWH IIIATHBIX 00pa30BaTENbHBIX yCIyT.

3. HexocTaToK U cylleCTBEHHBIH HEIOCTAaTOK IUIaTHBIX 00pa30BaTeJIbHBIX YCJIyT

3.1.Hactosiuum IlopsinkoM ompeneneH NpUMEPHBIH IE€PEYEHb BO3MOKHBIX
HENOCTAaTKOB IJIATHBEIX O0pa3oBaTeNbHBIX YCIYT, BBISIBIEHHE KOTOPBIX 3aKa34yHMKOM
BJIEUET 32 COOOM OTBETCTBEHHOCTH MICTIOMHUTENSI B COOTBETCTBUM YCTaHOBJIICHHBIMU
TpeOOBaHUSIMH.

3.2.B coorBerctBuH ¢ IlpaBunmamMu oOKazaHMs IUIaTHBIX OOpa3oBaTelIbHBIX
ycnyr, yTBepXa€HHsIMU noctaHoBieHueM [IpaButensctBa P® ot 15.08.2013 r. Ne
706, x HemocTaTKaM IUIATHBIX OOpa30oBaTENbHBIX YCIYI, OTHOCHUTCS, B TOM YHCIE
OKazaHHE HX He B TOJNHOM 00BeMe, NpeIyCMOTPEHHOM 00pa3oBaTelbHBIMU
porpaMMaMHu (4acTbio 00pa3oBaTenbHOM POrpaMMBl).

3.3.IToMHMO HEIOCTATKOB IUIATHBIX 00pa30BaTENbHBIX yCIYT, YKa3aHHBIX B II.
3.2. INopsigka, K HeIOCTaTKaM IUIATHBIX 0Opa3oBaTENbHBIX YCIYI B COOTBETCTBUU C
HacTosmuM [TopsiAKoM OTHOCATCS CNEAYIOLLKE:

- HapymeHnue CpokoB oOKka3zaHHs IUIaTHBIX OOpa3oBaTEeNbHBIX YCIYyT
(cpokoB Hayana W (MJIM) OKOHYAHMs OKa3aHHs IUIAaTHBIX 0Opa30BaTelbHBIX YCIYT H
(MIIH) TIPOMEXYTOYHBIX CPOKOB OKa3aHHs IIaTHOH 00pa30BaTenbHOH ycioyru) nubo,
€CJIM BO BpeMsl OKa3aHMsl MIIATHBIX 00pa3oBaTENbHBIX YCIYT CTajl0 OYEBHIAHBIM, YTO
OHHU He OyIyT OCYILECTBIEHHI B CPOK;



- Oka3zaHue TUIaTHBIX 00pa3oBaTENbHBIX YCIYI B MECTE, pacloloXEHHOM
[0 HHOMY aJpecy, B OTIHYHME OT TOTO, KOTOPBIM yKa3aH B JOTOBOpE HAa OKa3zaHHUE
IUIATHBIX YCIIYT;

- Hecobmonenne HWMcnonHuteneM yTBepXXAEHHOro Yy4yeOHOro IaHa,
KaJIeHIapHOTro y4eOHoro rpaduka U pacrnucaHus 3aHATUH;

- OrcyrctBue y cnonHuTeNns WM Halu4yhe B HEUCHPABHOM COCTOSHUU
HeoOXomuMoro  oOOpynoBaHHS Ui  KayeCTBEHHOTO  OKa3aHWUsS  IUIATHBIX
o0pa3oBaTeIbHBIX YCIIYT;

- HecootBetcTBUE YpOBHS o0pa3oBaHuA u KBaMHPUKAITIH
IpernoiaBareieil yCTaHOBIEHHBIM TpeOOBAaHUAM HIIH YCIIOBUSM JI0rOBOPA;

- KoHCTpyKTHBHBIE, NPOW3BOACTBEHHBIE WM  WHBIE  HEJOCTAaTKU
o0pa3oBaTeIbHOX YCIYTH, BCIEACTBHE KOTOPBIX NPUYMHEH HWIM MOXET OBITh
NPUYMHEH Bpel XU3HHU, 3[0POBBIO MIIM UMYLIECTBY 00y4aroLIerocs;

- HecooTBeTCTBHE yCIIOBHI OKa3aHUs IIAaTHON 00pa3oBaTeNbHON YCIyru
CaHUTapHBIM U HWHBIM HOpMaM, IpaBWiIaM, TpeOOBaHUSAM, YCTAaHOBJICHHBIM [UIf
OKazaHUs 00pa30BaTENbHBIX YCIYT;

- HenoctaToyHOe KayecTBO OKa3aHUs IUIATHOM 0Opa3oBaTeNbHON YCIIyTH
(MCTIONB3yeMBIX METOAOB OOY4YE€HHs, HEMOJHOE HIM HEKOPPEKTHOE pacKphITHE
H3y4yaeMoro Marepuaia IIperojaBaTeleM, HENONHbIE OTBETHl Ha  BOIPOCH
00y4YaroIUXCs UIIK OTCYTCTBHE OTBETOB BOOOIIE, OTCYTCTBHE BO3MOXXHOCTH 337aBaTh
BOMNPOCHI, oOpaieHHe ¢ oOy4aromuMmucs B rpyOoi, HEKOppEeKTHOH WM HHOU
HEIOMyCTUMOHR GhopMe U T.1.);

- KoHGauKkT MHTEpecOoB IMpernojaBaTens, OKa3bIBAIOLIETO IJIAaTHBIE
oOpazoBaTesIbHbIE YCIIYTH;

- HapymeHue npaB o0y4aronpxcs Wik UX 3aKOHHBIX NIPeACTaBUTENEH NpU
OKa3aHUH IUIATHBIX 00pa30BaTENbHBIX YCIIYT;

- WMHble  HemOCTaTKM M  CYIIECTBEHHblE  HEJOCTaTKM  IJIATHBIX
00pa3oBaTeNbHBIX YCIYT, BBIABIEHHBIE 3aKa3UUKOM.

3.4. Ecnu HeooCTaTOK IUIATHBIX 0Opa3oBaTeNbHBIX YCIYT HE MOXET OBITh
ycTpaHeH 0e3 Hecopa3sMepHBIX pacXoJOB WJIM 3aTpaT BPEMEHH, MIIM BBIABIAECTCA
HEOJHOKPATHO, HJIM TPOSBISETCS BHOBb IIOC/IE €r0 YCTPaHEHHs, WM Jpyrue
noJo0HBIE HEJOCTAaTKH, TO YKa3aHHBIA HEAOCTaTOK SBISETCS CYLIECTBEHHBIM
HEJOCTAaTKOM IUIATHBIX 00pa30BaTeNbHbBIX YCIYT.

4. IIpaBa 3aka34yHkKa NpH O0OHAPYKEHHH HEIOCTATKA HJIH CYLIECTBEHHOI0
HEJI0CTATKA MJIATHBLIX 00pa30BaTeJIbHbIX YCJIYT

4.1. Ilpu oOHapyXeHHH HEJOCTaTKa IUIATHBIX 00pa30BaTeNbHBIX YCIYT, B TOM
YHCJIE OKa3aHUsA WX HE B IOJIHOM oOBeMe, MpeAyCMOTPEHHOM 00pa3oBaTENbHBIMU
nporpaMmmamH (4acTeio 00pa3oBaTeNbHOM NporpaMmsl), 3aKa3yuK BIPaBe [0 CBOEMY
BBIOOpPY NOTpeOOBaTh:

a) 6e3B03ME3HOT0 OKa3aHUs 00pa30BaTENbHBIX YCIYT;

6) copasMepHOro YMEHBIIEHHs CTOMMOCTM  OKa3aHHBIX  IUIATHBIX
o0pa3oBaTeNnbHBIX YCIYT;



B) BO3MEILEHHUS NOHECEHHBIX MM pPacXO[OB IO YCTPAHEHUIO HENOCTATKOB
OKa3aHHBIX IUIaTHBIX OOpa30oBaTeNIbHBIX YCIYr CBOMMH CHUIaMU HWIH TPETHUMHU
THILIAMHU.

4.2. 3aka34yMK BIpPaBe OTKa3aThbCsi OT HCIOJIHEHHs AOrOBOpa U MOTpeOOBaTh
MOTHOTO BO3MEIEHUs YOBITKOB, €CIM B YCTAaHOBJICHHBI JOTOBOPOM CpOK
HEJIOCTaTKU IJATHBIX OOpa30oBaTeNbHBIX YCIYyr He YCTpaHeHbl McmonHuTeneMm.
3aka34MK TaK)Xe BIIPaBE OTKa3aThCs OT UCIIOJIHEHUS JOTOBOPA, €CIU UM OOHapyxeH
CVILECTBEHHBIN HEOCTAaTOK OKa3aHHBIX IUIATHBIX 00pa30BaTENbHBIX YCIYT WM HHBIE
CVILIECTBEHHBIE OTCTYIUUIEHHUS OT YCJIOBUM TOTOBOpA.

43. Ecmu Hcnonnutens  Hapyllua  CpPOKM  OKa3aHUA  IUIAQTHBIX
00pa30oBaTenbHBIX yCIyr (CPOKM Hauyana M (UIM) OKOHYAHHWs OKa3aHUS IUIATHBIX
o0Opa3oBaTenbHBIX YCIyr U (WIM) NPOMEXyTO4YHble CpPOKHM OKa3aHHUsS IUIaTHOM
oOpa3oBaTenbHOM  yciyrd) Jnubo ecnd BO  BpeMsl  OKa3zaHHMS  ILIATHBIX
o0pa3oBaTebHBIX YCIYr CTal0 O4YeBUIHBIM, YTO OHM He OYyIyT OCYyIIECTBJIEHHI B
CPOK, 3aKa34yuK BIpaBe [0 CBOEMY BBIOOpY:

a) Ha3HA4YUTh UCIIOJIHUTENIO HOBBIM CpPOK, B TeueHUe KoToporo McnomHurens
JODKeH TPUCTYNUTh K OKAa3aHWIO IUIAaTHBIX OOpa3oBaTeNbHBIX YCIYr U (HIIH)
3aKOHYUTH OKa3aHHUe IUIaTHBIX 00pa30BaTENbHBIX YCIYT;

6) NOpy4HMTh OKa3aTh IUIaTHble OOpa30BaTeNbHbIE YCIYTM TPETHUM JIMLIAM 3a
pa3yMHyl0 LieHy U mnotpeboBath OT VcronHUTenss BO3MEIIEHUS] IOHECEHHBIX
pacxomos;

B) MoTpe6oBaTh YMEHbLIEHUS] CTOMMOCTH IUIaTHRIX 00pa30BaTeNbHBIX YCIYT;

') pacCTOPrHYTh IOIOBOP.

4.4. 3aka3uuk BrpaBe MOTpeOOBaTh IOJHOTO BO3MEIIEHHUS YOBITKOB,
NPUYMHEHHBIX €My B CBSI3U C HapylIeHHEM CpOKOB Hadana U (WIM) OKOHYaHHS
OKa3aHMs IUIaTHBIX 0O0pa3oBaTENBHBIX YCIYI, a TakXe B CBA3M C HeJOCTaTKaMH
TUIaTHBIX 00pa30BaTenbHBIX YCIyT.

4.5. Tlpu BBISBIEHUM HEOOCTATKOB (CYIIECTBEHHBIX) HEAOCTAaTKOB IJIATHBIX
oOpa3zoBarenbHbIX YyCIyr 3aka3uMK HMeeT W HHble IIpaBa B COOTBETCTBUHU C
JNEHCTBYIOIIMM 3aKOHOIaTETBCTBOM.

5. JeiicTBusa 3akazuuka u UcnosHuTe/Is1 NpH 00HAPYKEHHH HeJ0CTAaTKAa
IJIATHbIX 00pa30BaTe/IbLHBIX yCJIYT

S.1.IIpu oOHapyXeHWM HeHoCTaTKa IUIaTHBIX OOpa3oBaTeIbHBIX YCIYyT
3aKa34yuK, eClId HHOEe He NMPEeNyCMOTPEHO JOTOBOPOM, B IIPOU3BOJIbHON (popMe MUIIeT
3asBJIeHHMEe O BBISBJIEHUHM HENOCTaTKa IIATHBIX 00pa3oBaTeNbHBIX YyCIyr (manee
3asBleHHe) Ha HMMS JUPEKTOpPa, B KOTOPOM U3JaraeT CYTh BBISBIEHHOTO(BIX)
HemoctaTka(oB) U TpeOoBaHHe(s)) B COOTBETCTBUM C pa3felioM 4 HacTOSIIEro
[Topsinka.

5.2.C 3asBrnenueM 3akazuvk obOpamaercs K OTBETCTBEHHOMY JIHILY
UCIIOJTHUTEJIS 3a OPraHU3allMI0 OKa3aHUs IUIATHBIX 00pa3oBaTellbHBIX YCHyT (manee
OTBeTCTBEHHOE JTIULIO).

5.3.01BeTCTBEHHOE JIULIO TOCTIe NOTy4YeHUs 3asiBlIeHHs 0OecleunBaeT:

5.3.1.peructpaumio 3asBlI€HHS B YCTAHOBJIEHHOM Yy HCIIOJHHUTENS MNOPSAKE H
oIepaTuBHOE HHPOPMHPOBaHUE AUPEKTOPA O MOCTYNUBIIEM 3asBICHUY;



5.3.2. opraHd3alyil0O B CpOKM, YyKasaHHble B HactosgweM Ilopsake,
DACCMOTPEHUs  3asBIEHUS C LENbI0 HEMENICHHOIO YCTPaHEHHWs HENOCTAaTKOB
cOpa3oBaTeIbHBIX YCIYr M Haubolee TIOJNHOrO YIOBIETBOPEHHsS 3aKOHHBIX
HHTEpECOB U TpeOOBaHUN 3aKa3uuKa;

5.3.4. cOop HEOOXOOUMBIX MaTE€pUalOB U HMX HAIpaBI€HUE HAa KOMHCCHUIO
JcnoIHUTE IS IO yperyaupoBaHHIO CIIOPOB MEXIY Y4aCTHUKaMH 00pa30BaTEIbHBIX
OTHOILIEHMH, B CIy4yasX, €ClId HeJOCTATKOM OO0pa30oBaTENIbHOM YCIyTU SBISIOTCS
COOOMEHHbBIE B 3asgBJIEHUHU CBEACHUS:

- 0 KOH(JIUKTE HHTEpPECOB npenojaBaTensl IpPU OCYLIECTBICHUU UM
npodecCUOHATHHOM AEATENTBHOCTH;

- [10 HHBIM BOITPOCaM, OTHOCSIIUMCS K KOMIIETeHIIMM KoMuccuu Mcnonnurens
0 VPErV.IMPOBAHUIO CIIOPOB MEXy YYaCTHUKaMHU 00pa30BaTEIbHBIX OTHOIIEHU.

5.4. Eciu HemocTaTKoM IUTAaTHOM 00pa3oBaTeNbHOM YCIYTd IO CBEIEHUSM
3aKka3yukKa SBISETCS KOHQUIMKT HHTEpPEecOB IpernojaBareis, TO AUPEKTOp MO0
NPUHATHS pelleHus KoMuccuu McrnonHurtens no yperyJavMpOBaHHUIO CIIOPOB MEXIY
VUACTHUKAaMH 00pa30BaTENbHBIX OTHOIIEHUA B COOTBETCTBHM C JEHCTBYIOIIUM
3aKOHOAATENbCTBOM IPUHUMAeT Bce HEOOXOAUMBIE MeEphl M0 HEIONMYLIEHHUIO
BO3MOJXXHBIX HETaTUBHBIX IIOCIIEICTBUN BO3HHUKIIETO HJIM BO3MOXHOTO KOH(DIUKTA
HHTEPECOB IpernojaBaTens Uil yYacTHUKOB 0Opa3oBaTENbHBIX OTHOILUEHHH IIpH
OKa3aHMH IJIATHBIX 00pa30BaTeNbHBIX YCIIYT.

5.5. Cpok paccMOTpeHUs 3asBIeHUs COCTABIsET He Oonee 4-X THEH ¢ 1aThl ero
perucTpalyy, ecjid JOrOBOPOM He IIPeAyCMOTPEHO HHOE.

5.6.B mnepuom paccmoTpeHus 3asBieHUs FIcnoiHUTEnb IpUHUMAaET BCe
HEOOXOOUMbIE Mepbl 1O YCTPAHEHHUIO BBISBIEHHBIX HEIOCTATKOB IUIATHBIX
o0pa3oBaTeNbHBIX YCIYT U IO yperyJupOBaHUIO BO3HUKIIMX BOIPOCOB B LIEIAX
TIOJIHOTO UCTIOJIHEHUS YCIOBUH JOTOBOpA.

5.7.Ecnu 3aka3uyuKoM OOHAapy>X€H CYIIECTBEHHBI HEAOCTaTOK OKa3aHHBIX
(OKa3pIBaEMbBIX) IIIATHBIX OOpa30oBaTENIbHBIX YCIYyr WJIA MHBIE CYILIECTBEHHBIE
OTCTYIUIEHUsI OT YCJIOBHM [OroBOpa M 3aKa3yWK OTKa3blBaeTCs OT JajJbHEHILEro
UCIIOJIHEHUS  JOTOBOpa, TO B O3TOM Cllyyae [JOTOBOpP pacTopraercs B
NpeAYyCMOTPEHHOM JOIOBOPOM IOPSAKE.

6. OTBeTCTBEHHOCTH

6.1. IlpemonmaBarenu, a Tak Jke UHBle paboTHUKU Mcnomnurens,
3a7eCTBOBaHHbEIE B OKa3aHWM IUIATHBIX O00pa3oBaTENbHBIX  YCIYr, HECYT
OTBETCTBEHHOCTH 3a BBINOJHEHHE aAaHHOTO [lopsiika B COOTBETCTBUU TpeOOBaHUSIMHU
3aKOHOATEIbLCTBA.

6.2. OTBEeTCTBEHHBIMH 3a OpraHu3auuio paboTsl no naHHoMy Ilopsnaky
SIBIIAETCS TUPEKTOP YUpexIeHuss 1 OTBETCTBEHHOE JIMLIO.



